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SimulationsPlus

Installation Instructions for GastroPlus 10.1 (GPX™) Using a Standalone/Fixed License

Before you begin

In order to install GastroPlus, you must have administrative privileges. These instructions assume
that neither GastroPlus 10.1 nor the Flexera licensing system has been installed on the computer.

During the GastroPlus installation process, a file named SLP_HOSTID_Info.txt will be created on
your desktop. This file needs to be emailed to licensing@simulations-plus.com to create your
license file. We will generate a license file (LicenseFile.lic) that is specific to your computer. The
file will be emailed to you and needs to be imported into the Flexera licensing system to run the
GastroPlus application. The directions for importing the file are at the end of this document.

Installation
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Application
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Search GastroPlus 10.1 Installa.. ©

Size

1,642 KB
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The first step in the process
is to extract the files from
the GastroPlus-10.1
Installation Files.zip file.

Right-click on the
GastroPlus-10.1 Installation
Files.zip and select “Extract
All..",

Accept the default
destination folder and click
on “Extract”.

In the GastroPlus-10.1
Installation Files directory,
right-click on “setup.exe”
and select “Run as
administrator”.
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@ GastroPlus 10.0 Setup Launcher X

6P| GastroPlus: X

This will bring up the
installation menu. Select
GastroPlus 10.1 : “GastroPlus 10.1".

Advanced

GastroPlus 10.1 - InstallShield Wizard

GastroPlus 10. 1 requires the following items to be installed on your computer. Click Install
to begin installing these requirements.

GastroPlus requires several

Statss | Requrement items that may already be

Pending AP_Module 11.0.0.4

Pending Access 2010 Database Engine (x64) inSta”ed on your SyStem‘
Pending VC-++ 2015-2022 Runtime (x64) v14.32,31332 These items will be installed
as needed.

Click on “Install” and the
required items will be
installed.

Install Cancel

GastroPlus 10.1 - InstallShield Wizard x

Welcome to the InstallShield Wizard for
GastroPlus 10.1

The InstallShield Wizard will install GastroPlus 10.1on
your computer. To continue, dick Mext.

The GastroPlus installation
wizard will begin.

Click on “Next" to begin.

< Back Cancel
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GastroPlus 10.1 - InstallShield Wizard X
License Agreement
Please read the following license agreement carefully. \
Press the PAGE DOWN key to see the rest of the agreement.
ETMUTATTONS PLUS SOFTWARE LICENSE AGREEMENT A The license agreement will
be displayed.
This legal documsnt 1s an agreement between
you, the end user (LICENSEE), and Simulations " ”
Plus, Inc. (LICENSCR) . Read it carefully Select "Yes” if you agree to
before using the software. By using the the ||CenS|ng terms and
software, you are agreesing to become bound by continue the installation.
T T Y ) . L —— + W
Do you accept all the terms of the preceding License Agreement? If you Print
select Mo, the setup will dose. To install GastroPlus 10.1, you must accept
this agreement.
< Badk fes Mo
GastroPlus 10.1 - InstallShield Wizard *
Setup Type
Select the setup type that best suits your needs. \
Click the type of setup you prefer.
Network Description
Local installation of application
and license server
Now select the setup type.

Select “Standalone”, then
click “Next” to continue.
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GastroPlus 10.7 - InstallShield Wizard X

Acquire Licensing Information

HostID Acquisition for Licensing

@ Acguire HostID for Licensing now. N .
() Acquire HostID for Licensing manually later. EnSU re Acq uire HOS“ D fOr

Licensing now" is selected.

Then click on “Next”.

This pop-up indicates that
the SLP_HOSTID_Info.txt file
has been created and saved
to your Desktop.

SLP_HOSTID_Info.tet was successfully created, >

Afile containing your computers host id has been written to:
ChUsers\Testing\Desktop P| | h f|
Please, e-mail this file to Simulations Plus, Inc, for license activation. ease email this file to

licensing@simulations-

plus.com.

Click "OK” to continue.

GastroPlus 10,7 - InstallShield Wizard X

License Server Installation Option

Flexera License Server Installation

{®) Install Flexera License Server

() Do Mot Install Flexera License Server Please select “Install Flexera
License Server” then click
“Next” to continue.
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SPLMAdmin 11.15 - InstallShield Wizard

44 SPLMAdmin 11,15 requires the following items to be installed on your computer. Click
L= Install to begin installing these requirements.

Status  Requirement

Pending VC++ 2015-2022 Runtime (x64) v14.32.31332
You may see a window
asking you to install VC++
redistributable. Click
“Install”.

Java Setup - Welcome s

oRrRACLE

Welcome to Java Installation of Flexera
requires the Java Runtime

Java provides safe and secure access to the world of amazing Java content. Environment, which may
From business solutions to helpful utilities and entertainment, Java makes your already be on your machine.

internet experience come to life. [t will be installed. if needed

MNote: Mo personal information is gathered as part of our install process. Click “Install” to continue.

Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now.

[]Change destination folder cancel Install >
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Java Setup - Complete

oRACLE

\/ You have successfully installed Java

You will be prompted when Java updates are avall_abl_e. Always install Once Java installation is
updates to get the latest performance and security improvements. . . R
More about update settings successful, click on “Close”.

Close

SPLMAdmin 11.15 - InstallShield Wizard

Preparing to Install...

44 |
SPLMAdmin 11, 15 Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.

Please wait.

Preparing to Install...

The installer is preparing for
Flexera to be installed.

Cancel
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SPLMAdmIn 11.15 - InstallShield Wizard

Welcome to the InstallShield Wizard for
SPLMAdmin 11.15

The InstallShield Wizard will install SPLMAdmin 11,15 on
your computer. To continue, dlick Next.

< Back Mext = I | Cancel

SPLMAdmin 11.15 - InstallShield Wizard

Installshield Wizard Complete

The InstallShield Wizard has successfully installed SPLMAdmin
11.15. Click Finish to exit the wizard.

< Back Cancel

support@simulations-plus.com

The Flexera introduction
screen will display.

Click “Next” to continue.

Click on “Finish” to
complete the Flexera
License Server installation.
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GastroPlus 10.1 - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files,

-

To install to this folder, dick Next. To install to a different folder, dick Browse and select
anather folder,

Setup will install GastroPlus 10.1in the following folder.

Destination Folder

C:\Program Files\simulations Plus, Inc\GastroPlus)10. 1) Browse...

GastroPlus 10,7 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to beqin installation.

-w

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

< Back Install Cancel

support@simulations-plus.com

After the Flexera licensing
system is installed,
GastroPlus installation will
begin. Select

the installation directory for
GastroPlus.

Unless you have a specific
need to install in a different
directory, the default
location is recommended.

Click “Next".

The installation has the
information it needs to
continue.

Click “Install” to install

GastroPlus on your
computer.
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GastroPlus 10.1 - InstallShield Wizard

Setup Status

")

The InstallShield Wizard is installing GastroPlus 10,1

C:\,.ools\MinGw w8 _64-wad-mingw 324indude\sysitypes.h

InstallShield
GastroPlus 10,1 - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed GastroPlus
10.1. Click Finish to exit the wizard.

Importing the license file into Flexera

£ Services| 1)

support@simulations-plus.com

A progress bar will be
displayed while GastroPlus
installs the required files
and components.

When the installation is
complete, the Finish dialog
will be displayed.

Click on “Finish” to
complete the installation.

GastroPlus is now installed
on your computer.

Open the Services application
in Windows. Type “Services” in
the Search box in lower left
corner of your computer
screen, and press Enter.
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(% Services - [m] X
File Action View Help
s | D EeE HE »muw
. Services (Local) |[72) Semices (Local)
Imadmin64 Name . Description ~ Status  StartupType  Log #
£ Language Experience Service  Provides inf.. Manual Loci
By he service 6} Link-Layer Topology Discov... Createsa ... Manual Loci
ol Automatic (...
Description: 1€l Local Profile Assistant Service This service ... Manual (Trig... ~Loci
This service runs the Flexhet £, Local Session Manager Core Windo... Running  Automatic Loci
Publisher License Server Manager. i 1) oManagementservice  <Failed to R... Manusl Loc:
Gk MessagingService 12dbdd  Service sup.. Manual (Trig.. Loci
{6h Microsoft (R) Diagnostics H... Disgnostics ... Manual Loci
&) Microsoft Account Sign-in ... Enables use.. Running Manual (Trig.. Loci
&, Microsoft App-V Client Manages 4. Disabled Loci
Gk Microsoft Cloud Identity Se... Supports int... Manual Met
{6l Microsoft Defender Antiviru... Helps guard... Running Manual Loci
i€l Microsoft Defender Antiviru... Helps prote.. Running Automatic  Loci
&), Microsoft Edge Elevation Se... Keeps Micr... Manual Loci
Gl Microsoft Edge Update Serv... Keeps your .. Automatic (. Loci
{6k Microsoft Edge Update Serv... Keeps your .. Manual (Trig.. Loci
1€l Microsoft iSCS! Initiator Ser... Manages In.. Manual Loci
&) Microsoft Keyboard Filter  Controls ke... Disabled Loci
Gl Microsoft Passport Provides pr... Manual (Trig.. Loci
{6k Microsoft Passport Container Manages lo.. Manual (Trig.. Loci
{6k Microsoft Software Shadow... Manages so.. Running Manual Loci v
< >

Extended [ Standard /

revenera. ’ FLEXNET PUBLISHER

Alerts Licenses
@ - [
w C Activatable  Concurrent t
0 Critical

Detached (Total) Overdraft  Expiration

?

Help

Dashboard Administrati

Sign In

Your session timed out due to inactivity.

User Mame:

|a:|m'"

Password:

D Remember me

support@simulations-plus.com

Locate Imadmin64 on the list
of services. Start the service
either by selecting Imadmin64
and then clicking on “Start” on
the left side of the window, or
by right-clicking on
Imadmin64 and selecting
“Start” from the context menu.

The Imadmin64 service must
be running in order to import
the license file.

Open an internet browser
such as Firefox or Chrome.

Type http://localhost:8090
into

the address window and hit
the return key.

Click on “Administration” in
the upper right-hand corner.

You will be prompted for the
“User Name” and “Password”.

Enter “admin” in both fields

and
click on “Submit”.
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Change Password

Your passwerd must be updated.

User Mame: admin

Old password;

New password:

Confirm Password:

o]

Re-Sign In After Password Update

User Marme:
|a:| rmin |

Passward:
[reenesaes B |

D Remember me

Simulations Plus, Inc.

support@simulations-plus.com

You will be prompted to
change the password. The
new password must contain
at least 8 characters. We
recommend that you use
‘admin1234".

Thus, enter “admin” for the old
password and “admin1234”
for the remaining two
passwords. Then click “Save”.

NOTE:

If you are unable to successfully
update the password and get the
error message “Your old
password is incorrect”, please
refer to the “Set the Default
Password"” section below, which
describes how to fix this error.
Then come back here to
continue with the next steps.

You will be prompted to re-
sign in with the new
password.

Enter “admin” for the user
name and “admin1234” for
the password. Then click
‘Submit”.
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T .
f Ok System Information

e e

s?- ster:h Release Version:

nformation License Server Manager Port in Use:

Display:
Host Name:

Host Domain Name:

User

IPv4 Address:
Configuration
Ethernet Address:
/A_ Volume Serial Number:
/ A TPM Host Id:

(]
Alert
Configuration

o

Server
Configuration

\

‘Vendor Daemon
Configuration

Local Stop Server Allowed:
Remote Stop Server Allowed:
License Reclaim Allowed:

revenera. ‘ FLEXNET PUBLISHER

Simulations Plus, Inc.

11.19.10
27000

KC1o

KC10

KC1o
192.168.1.128
00155d43678d
c0bal352
failed to retrieve TPM attributes
fes

No

No

Feverera: ’ FLEXNET PUBLISHER

Vendor Daemons

<9

Import License

Import License File

System
Information

s

Choose File | No file chosen

User
Configuration

FlexNet Publisher

License File from Your Local Machine:

[CJ Overwrite License File on License Server

support@simulations-plus.com

Click on the “Vendor Daemon
Configuration” tab in the lower
left-hand corner.

Click on “Import License”.

Click on “Choose File".

Navigate to the directory
containing the “LicenseFile.lic”
file that was emailed to you
and select the file.
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revenera. | FLEXNET PUBLISHER

Qo

System License File from Your Local Machine:

Information Choose File | LicenseFilelic

Overwrite License File on License Server

|
[
User

Import License File

Configuration

revenera. ‘ FLEXNET PUBLISHER

% Import Information

System = Successfully uploaded license file to C:\ProgramData\FLEXIm\Imadmin\licenses\simplus\LicenseFile.lic.
Information * Updated vendor daemon configuration for simplus.
User

Alerts Licenses Vendor Daemon: simplus
- B &
a
& O Activatable  Concurrent
0 Critical

sion  In Use (Available)

v GASTROPLUS

20 0@ 2023-07-27
v G2 APMETABOLISK

20 0@ 2023-07-27
v GB APPROPERTIES

20 0@ 2023-07-27
v GB BIOLOGICS

20 0@ 2023-07-27
vGo DDl

20 0@ 2023-07-27
v GB INTRAMUSCULAR

20 0@ 2023-07-27
v 6B IvIve

20 0@ 2023-07-27

support@simulations-plus.com

Ensure “Overwrite License File
on License Server” is checked.

Then click on “Import
License”.

This dialog will be displayed if
importing the license was
successful.

Click "OK".

Click on “Dashboard” and then
“Concurrent” to display
modules that are licensed.

This may take a few seconds
to update.
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Point to the License Server

THE FOLLOWING STEPS ARE TO BE PERFORMED ONLY
AFTER YOU HAVE IMPORTED THE LICENSE FILE PROVIDED
TO YOU FROM SIMULATIONS PLUS INTO YOUR LICENSE

SERVER.
GP | |
Fl Double-click on the GastroPlus icon to launch GastroPlus.
GastroP lus
10
FlexNet License Finder X ‘

Your application was not able to obtain a license
because the FlesMet license server manager

oukd ot detmmine where o find the ioaning The FLEXnet License Finder dialog will be
ata it neegs. ase 003E ONe e . . .
following: displayed the first time you run GastroPlus.

@+ Specily the License Server System “ . . ” .

C Specilythe License Fil Select the “Specify the License Server” option.

Copyright (c) Flexera Software LLC C“Ck NeXt'
Cancel | Back | Next> I

FlexMet License Finder * ‘

Enter the Computer Name of the License Server
System. [Contact your Systemn Administrator if you

do not know this) \L(pu will ge asked to enter the name of the
icense Server.

|12?.n.c|‘1|
Enter “127.0.0.1" (no quotation marks).

Click “Next” to continue.

Cancel | <Back I Next>
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FlexNet License Finder X ‘

The FLEXnet License Finder dialog should
The FlexNet license finder dlsplay the Completed d|a|og

has completed
Press Finish to retum to the

e Click on “Finish”. GastroPlus will now open.

If you need any further assistance, please feel
free to contact us at support@simulations-

plus.com.

<Back | Finish |
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Set the Default Password

THE FOLLOWING STEPS ARE TO BE PERFORMED ONLY IF

YOU INSTALLED FLEXERA AND YOU ARE UNABLE TO
CHANGE THE DEFAULT PASSWORD.

If you experience a problem changing the default password, as seen on the screenshot, please
follow the steps below, then go back to the main instructions to continue with importing the
license.

Change Password

Your password must be updated.
Your old password is incorrect.

User Mame: admin

Old password:
|

New password:

Confirm Password:

Make sure Imadmin64 is not running. You
—— can do this by opening Services and finding
Imadmin64 in the list.

Stop Imadmin64 either by clicking on
Imadmin64 and then on “Stop” in the left
top corner of the window, or by right-
clicking on Imadmin64 and selecting “Stop”
from the context menu.

Launch the command line window as an
administrator. Change the path to
C:\ProgramData\FLEXIm\Imadmin\conf by
typing the command:

cd C:\ProgramData\FLEXIm\Imadmin\conf
and hitting Enter.
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e Server Mana
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Execute the following command:
icacls server.xml /grant “<log on as local
service>":M

IMPORTANT:

The <log on as local service> value is
different in various languages, and it needs
to be exactly as it appears in the Services
window, in the “Log On As" column, when
the equivalent of Local Service is selected.
For example, the screenshot here is taken
on an English operating system and it is
called “Local Service”, so the command
would be:

icacls server.xml /grant “Local Service”:M

In French the service is called “Service
local”, so the command would be:
icacls server.xml /grant “Service local":M

If the command executes successfully, you
should receive a message as seen in the
screenshot.

You may close the command window now.

Restart Imadmin64 either by clicking on
Imadmin64 and then on “Start” in the left
top corner of the window, or by right-
clicking on Imadmin64 and selecting
“Start” from the context menu.

Page 17 of 18



www.simulations-plus.com

Sign In

User Name:

|a::|'n"‘

Password:

[ Remember me

Change Password

Your password must be updated.
User Name: admin

Old password:

MNew password:

Confirm Password:

Simulations Plus, Inc. support@simulations-plus.com

Go back to the browser, close the tab with
Flexera interface (http://localhost:8090) if
you have not done so, and reopenitin a
new window or a new tab. Then log in
again using default credentials, with
‘admin” as both the user name and
password, and click on “Submit”.

You should be prompted to change the
password to a new one of at least 8
characters. We recommend that you use
‘admin1234".

After setting the new password, go back

where you left off in the main instructions
to continue with importing the license.
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